PHILIP LEDUC
professional@philipleduc.net
OBJECTIVE

Results oriented, organized, creative team player, looking for a sales support engineering function, with the possibility to use IT-skills to optimize the operations, by preference in an international environment.

STATUS

I am authorized to work in the US and the EU for any employer.
EMPLOYMENT HISTORY

SELF EMPLOYED Cape Cod, Massachusetts, 2003-now.
MS Access Development.

· Market, sell, develop, test and install Ms Access market and order handling database applications.

TMP-WORLDWIDE Hyannis, Massachusetts, 2002 (via Manpower)

 MS Access Specialist, Resume processing Department.

· Develop Access databases including tables, relationships, queries, forms and reports, using VBA.

· Develop and adapt applications using VB, VB-script.

· Analyze and document users needs before setting up applications.

VOLVO TRUCK FINANCE, VOLVO TRUCKS BELGIUM Brussels, Belgium 1996-2001.

Assistant Manager, Truck Service Agreement Program.
Managed truck maintenance and repair contracts for Volvo Truck’s Belgian market:

· Examined incoming dealer claims in a technical, administrative manner to ensure that costs being submitted for reimbursement were in compliance with the underlying contract.

· Advised dealers on the setting of contract sales prices.

· Worked with dealers to adopt more cost effective organizing systems.

· Communicated regularly with the Service division in regards particularly to contract pricing, and to provide feedback on the truck fleet (e.g., if recurring problems are sighted).

· Monitored status of client contracts and arranged for billing adjustment if necessary.

· Set up follow-up report system in MS Access database linked with mainframe.

· Involved with a European workgroup of specialists advising Volvo Trucks top management.

ITT-FLYGT, Brussels, Belgium. 1988-1996.

Sales and Project Engineer.
Coordinated the fulfilment of customer contracts from design through installation in the area of submersible pumps and mixers:

· Recognized by management as having played an instrumental role in developing the notion of project work and as a result, received many of the more difficult customer projects as a consequence.

· Selected appropriate parts and material to be used to meet agreed-upon specifications.

· Negotiated with purchasing department, or directly with suppliers, to procure correct and cost-effective material.

· Assisted service engineers to ensure that specifications were being properly implemented.

· Conducted internal sales and occasional external sales.

· Responsible for preparing bids for customers (primarily in the governmental sector) based on the book of charges/specifications received.

· Set up quoting system in Microsoft Excel.

HYDROMATION, Tongeren, Belgium.1987-1988

Service and Project Engineer

As a service engineer, coordinated the installation and post-sales of filtration systems.

· Organized mechanical and electrical subcontractors to ensure timely and accurate installation in compliance with customer specifications.

· Served as principal post-sales contact for clients to ensure, in conjunction with factory engineers, satisfactory resolution of customers’ requests.

As a project engineer, ensured execution of project in accordance with specifications:

· Determinated materials to be used and coordinated with purchasing department and suppliers.

· Oversaw design staff.

· Oversight of production process.

· Liaison with service engineers.

JAGA, Diepenbeek, Belgium. 1987.

Assistant Technical Director
As assistant to the technical manager of the convector and other heating device parts factory:

· Inventoried and categorized all machinery on the production floor.

· Wrote safety instructions for every machine.

· Calculated labor costs.

EDUCATION
NORTH EASTERN UNIVERSITY Boston MA, USA.2002.

Computer systems Specialist Program, Courses include:

· MS office (Word, Excel, Access, PowerPoint, FrontPage, Photo Draw), Program Logic, Dbase Management, Comm. & Network, Html, C, Systems, C++, UNIX1, Java, Visual Basic.

· Dean’s list certificate in recognition of academic excellence as a student in the University College.

· Capstone project: Web-based evaluation form (JavaScript) linked to a database for the company Kronos.

LIMBURG UNIVERSITY CENTER (PUC), Diepenbeek, Belgium,1991.

One year towards a Master’s in Business Administration:

GROUP T, (Catholic Industrial High school) Leuven, Belgium 1983–1985.

Equivalent Master degree in Electro-Mechanics.

· Financial Management, Marketing, Production, Ecological Aspects, MIS, Electrical Engineering, Projects and Design, Automation, Micromechanics, Industrial safety, Lab CNC.

· Organization and management, Personnel Affairs, Business, Mathematics, Information Technology, Communication, Electrical Engineering, Applied Electronics, Applied Mechanics, Industrial Construction, Automation, Cybernetics.

FORD MOTOR COMPANY (Cologne, Germany) 1984.

· Held a three-month internship upon the conclusion of which I wrote a thesis entitled “Friction on oil pumps”.

INDUSTRIAL STATE HIGH SCHOOL, (currently High school Limburg) Hasselt, Belgium 1980–1983.

Equivalent Bachelor in Engineering.

· Mathematics, Mechanics, Physics, Chemics, Materials, Electricity, Designing, Thermodynamics, Fluidmechanics, Economics, Information Technology.

Other coursework, taken between 1990 and 2003, includes the following seminars:

· Computer-related:  Excel, Word, Access, Outlook, and Power point for Windows.

· Technical:  Hydraulics in practice, other various seminars on technical-commercial subjects.

· Self-development:  Meetings with results, Negotiating, Developing your speaking talent.

· Other:  Parliamentary procedure, Cultural identity as a source for economic growth.

LANGUAGES

· Native language is Dutch, fluent in English, French, and German, notions of Spanish and Swedish.

COMPUTER

Theory

· Engineering degree: assembler, basic, Fortran, Pascal, Texas Instruments Ti 59, and Commodore 64.

· Computer systems specialist: MS office 2000 (Word, Excel, Access, PowerPoint, FrontPage, Photo Draw, Publisher), Program Logic, Dbase Management, Comm. & Network, Html, C, Systems, C++, UNIX1, Java, Visual Basic 6.

Practice

· Access development using VBA.

· Volvo Trucks: Set up follow-up report system in MS Access database linked via ODBC with mainframe AS 400 tables. Use the reporting as well via a mail merge to update addendums to maintenance contracts.
· TMP worldwide: duplicate checking application; checks via predefined rules if a resume relates to a new or duplicate contact, logs the record and moves original resume file according to the category. 
· TMP worldwide: process management: 
· Barnstable Land Trust: adapt an existing application with a switchboard; remodel main application form and more flexible reporting.
· American tent: inventory check: adapt an existing application so that an inventory check is processed when an order is introduced
· Divers customers ; list on request.
· VB.net /ado.net
· Class in ado.net at the Cape Cod Community college
· Intro in visual studio 2003 and 2005

· VB6

· Divers mini applications.

· Web design and implementation

· Belgian American Society: website

· Jeannine Leduc: website (Belgian senator)

· My own Access business website

· Asp

· Kronos: Dynamic web-based evaluation form (JavaScript) linked to a database.
· Belgian American Society: post, update and select events in database on a web page. 

· Networking

· Set up home networks using cable modem and router and/or wireless router.

· Other

· Interest in learning .net, VB.net and asp.net (took some seminars on the subject)

· Attended Microsoft seminars introducing server 2003, office 2003 automation possibilities.

· 2004 April: Pinnacle lab on Microsoft Security Guidance Hands-on lab

User groups and affiliations

· Access user group Boston: gave presentation of some sample work to the audience.

· Cape cod .net group

· Cape Cod Internet Council

· Cape Cod Technology Council

Teaching

· Taught computer skills to unemployed people 1986.
· Individual mentoring on the set up and use of Microsoft Office.
PROFFESIONAL AFFILIATIONS

COMMUNITY LEADERSHIP INSTITUTE OF CAPE COD AND THE ISLANDS

· Graduate 2006

CAPE COD CHAMBER OF COMMERCE

· Member 2004-now

CAPE COD TECHNOLOGY COUNCIL, 

· Member 2004-now

· Regular participant of breakfast meetings, 2002-now

COMPUTER USER GROUPS

· Boston Access Day. Participant and presenter

· Cape Cod .net group Participant

BELGIAN AMERICAN SOCIETY OF NEW-ENGLAND 2001-2003.

· Webmaster 2002-now.
· Director, 2002-2006.

· Business Networking Group, 2002-2005.

· EU-connection coordinator, 2002-2005.

FLEMISH ENGINEERS SOCIETY (board member since 1989, local vice president from 1994-1999).

BRUSSELS JUNIOR CHAMBER OF COMMERCE (JCI) 

· Coordinated European Capitals Meeting 1995.

· Awarded honorary membership status 1993-1994.

· President international commission, 1992-1994.

Model Car Club, Swedish Car Club Belgium, Volvo Club of America.

Served in the BELGIAN ARMY (Engineering Division, Cologne, Germany) for eight months in 1985-1986.
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